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Silvermouse Frequently Asked Questions
1. What is Silvermouse?

Silvermouse is a web-based service for broadcasters, producers and distributors to manage, store and distribute programme metadata within the broadcast industry worldwide.  ITV plc and Silvermouse are developing the application on behalf of all ITV1 licensees and the ITV digital channels and will be using it as the primary means for producers to deliver Programme as Complete information (including music cue sheets)
2. Why are we using Silvermouse?
There are a number of reasons ITV is adopting Silvermouse: 

· It will enable a more controlled and efficient delivery and use of programme metadata
· It will enable programme metadata to be consolidated within one system
· It will enable Producers to enter PasC and Cue sheet information through a familiar, widely-used interface
· ITV believe that Silvermouse will become the industry standard
· It provides the facility to produce and manage reporting to the music societies

· ITV has committed to joining the International Standard Audiovisual Number (ISAN) partnership and intends to identify its programmes with ISANs during 2009. Silvermouse is a key technical partner for ISAN in delivering the ISAN allocation service.
3. When we will start using Silvermouse? 

Silvermouse will be available for all new programme commissions from our initial release date, which is planned for 13th July 2009.  ITV will work with producers to process new and recent commissioned programmes on the new system as soon as possible.  Where existing commissions are in production across this date, producers are encouraged to wait and enter the PasC information into Silvermouse when it is live rather than use Swordfish.  From the end of September 2009 all PasC data must be entered into Silvermouse and the Swordfish system will become inactive.

4. What will happen to Swordfish? 
The current Swordfish PasC system will cease to be active.  There will be a period where programmes already being produced will complete their PasC form on Swordfish, but this period will only last a couple of months after we start using Silvermouse, and thereafter all PasC metadata will have to be entered onto Silvermouse.  Swordfish will remain as a historic data repository.
5. When do we stop using the Genersys Music System?
The Genersys Music system will be unavailable after the full release of the Silvermouse system on 17th August. All cue sheet entry activity and historic cue sheet information will then be transferred to Silvermouse. 

6. How will it change what I currently do?
· If the PasC data was previously passed to ITV, you will now be requested to enter the data yourselves.

· The method for entering information will change (however if you currently logon to Silvermouse this will be the same, just the inbox will include ITV and Ch4 programming) 
· Questions on the form may change/be slightly reworded 
· There is a summary view, making it easier to keep track of what has been completed 
· ITV will see the same form as the producers 
· There will be more mandatory fields 
· You can retrieve past information when completing forms, so you don’t have to start from scratch each time 
· The copyright will be extended to cover a wider range 
· You will be able to check your music cue information against the MCPS database, making cue sheet entry easier and more accurate
7. What if I already use Silvermouse for Channel 4, will it be different for ITV? 

· If you currently logon to Silvermouse this will be the same, just the inbox will include ITV and Ch4 programming

· ITV form will be slightly different to Channel 4 
8. Will I be entering the same information I currently do?

Generally yes, although some questions may be reworded or a few new questions may be added
9. How does Silvermouse tell us that we need to complete a new PasC?

Users will have an Inbox area within Silvermouse that will automatically receive new PasC details when ITV have agreed that data collection can commence.

10. When will the Silvermouse information be deemed “delivered”? 
Silvermouse splits the PasC information into several separate forms, each of which are completed by the producer, submitted to ITV as broadcaster and then approved or rejected.  Once all PasC forms relevant to the programme have been accepted by ITV as broadcaster, then the PasC as a whole is deemed as contractually “delivered”.  Cue sheets will continue to be required no later than 28 days after programme transmission, although ideally they should be completed s close to the delivery date as is possible. 
11. How do I access Silvermouse? 
Silvermouse is a web-based system and can be accessed through normal web-browser software, such as Internet Explorer, Firefox or Apple Safari.  You will need to complete the New User Registration form available at www.silvermouse.com.  Once your details have been verified Silvermouse will provide you with a user name and password for the system and the login web address
12. Who do I contact if I can’t access, or have queries with the system? 
Silvermouse operates a helpdesk to assist with access to the system and user queries, please email the helpdesk at info@silvermouse.com
13. Will I be trained for the new system? 
Silvermouse and ITV will be co-ordinating a training session at the initial launch of the Silvermouse to introduce you to the system.  Further training sessions will be available upon request at the agreement of ITV. 
14. Will there be a user guide? 
Silvermouse provides a quick start help guide to the system when you receive your login details.  There is access to online help on the Silvermouse website.
15. Will the programme delivery timescales change?

No, for cue sheets this will continue to be 28 days after the delivery date of a programme into ITV; for other PasC information, this will continue to be on the delivery date
16. Will the payment process change?

No

17.  Who do I contact with any questions/queries?

If you have any queries regarding the new process please email SilvermouseQueries@itv.com.  Please direct any system related queries to the silvermouse mailbox as in question 12.
For queries on Music Cue Sheet or Music Licence information, please contact:

All ITV In-House Programmes

Gail Regan (ITV Music North) Gail.Regan@itv.com
ITV Complied Programmes, ITV Creative

Stephen Whiting (ITV Music South) (Stephen.Whiting@itv.com)

Channel TV Complied Programmes

Viviana Lotti (Channel TV) (Vivianna.lotti@channeltvlondon.co.uk)
Updates to these FAQ’s can be found at http://www.itv.com/AboutITV/Commissioning-Production/ProducersGuidelines/default.html
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